Coms VolP DECT System Features

Free On-Net (VoIP) Phone Calls
Discounted Off-Net (PSTN) Phone Calls
Incoming Numbers (DIDs)

Automatic Line / Direct Connect ("Hotline")
Auto Attendant

Automated Call Distribution (ACD)

Call Data Records (CDRs)

Call Forwarding on Busy or No Answer
Call Forwarding to Multiple numbers Simultaneously
Call Hold

Call Parking

Call Queuing

Call Restrictions / Station Restrictions

Call Return

Call Transfer

Caller ID

DECT specifications:

Frequency: DECT, 1880 MHz-1900 MHz
GAP compliant

CAP features: external handover &
enhanced location registration
Seamless handover

Security: DECT authentication, encryption

CLI Mapping for Outgoing Calls
Conference Calling

Dial-by-Name Directory

Extension Dialling

Fax-to-Email

Group Ringing

Intercom Dialling

Hunt Groups

Message Waiting Audible & Visual
Multiple Call Appearances
Music-On-Hold

Speed Dialling

Three-Way Conferencing (Three-way calling)
Voicemail and Voicemail-to-Email

Web Based End User Control Panel

Web Based System Administrators Login

WLAN / WiFi Specifications:
802.11g support

Transmit power: 19 dB

Security: WPA

Coms parent company the Coms Plc group was founded in 2000, we have been providing reliable
telephony over the internet ever since. Coms Plc is listed on the London Stock Exchange (LSE:COMS).
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Wireless Office >> Wireless Work >> Wireless Anywhere !

free

yvour phones!

With the Coms VolP DECT Wireless Phone System

Crystal clear wireless calls using the DECT system
No loss of signal when moving

Wireless coverage extendable to 8 kilometres
Seamlessly add users as your business grows

Choose from a ronﬁe of handsets or adapt your
current phones with a DECT phone jack

Optional integrated 802.11 WiFi coverage

www.coms.com




For years Coms has been a market leader in the field of internet telephony for business. Continuing [ CD mSM
our tradition of adaptation and innovation we have added DECT technology to our highly praised l

VoIP system, creating a solution that’s future-proof, infinitely adaptable and completely wireless.

The beauty of our system is that it's
A few reasons why you should make Customer A fully customisable. It doesn’t matter
the switch to Coms... Base Stations how vast or complex your premises
.ﬁ\ or how many users you have - even if
they’re spread across multiple sites
. or home offices - we can get you
'\ m\ connected.
)
" So, how does it work?
We install a ‘Base Station’ about the size of a cereal
box at your location. This Base Station connects to the
internet and supplies the DECT wireless signal -

essentially acting as a bridge between the telephone
handsets and our servers.

Adaptability: our package can be tailored to suit any
company’s needs and easily developed as your requirements
change. Day to day, adding or removing users yourself is easy with
our management software

Web-based
Terminal Manager

Efficiency: Simpler communication promotes greater coopera-
tion. Unlike traditional providers we can include multiple sites and
home offices in the same network

Mobility: Wherever you are in the office you can take your desk .
phone with you - you need never miss another call ‘ :D I I lS

Sync Switch

Ease: Because calls are being placed via our servers any mainte-
nance is done from our offices. If there’s a problem we can fix it
without sending a technician

S.cOomM>>Www.coms.COm>>WWW.COmMS.COM>>WWW.COMS.C

Future Proofing: You needn’t worry about having to upgrade (Cusfomer B. s What ab(,)Ut coyeroge?

any time soon. As new features become available, we make them ‘ A Base Station provides coverage up fo 600 meters

available to all customers Q outdoors. We can provide wireless coverage for an
Q office with one Base Station or a campus using a

Full Control: Applications like ‘Virtual Switchboard’ and combination of Base Stations and Repeaters.

‘Administrator Control Panel’ allow you to take control of the

system. Individual users can customise personal options like call Web-based Terminal As our system is internet based, any number of

forwarding.and voicemail whilst key personnel can adjust overall Manager locations, including home offices can be included in

system settings % the same network, streamlining communications

lnsight: Company directors and authorised individuals can I = 5 hugely. Members o,f staff who move between ’snes

easily view detailed information on office phone usage / Base Station Terminals « negd only take their hqndse'r with Thgm - they 'II be

\_ erminals _/  registered on the new site’s Base Station the minute

No Hassle Installation: switching your telephony to Coms is they walk through the door.

simple. Most of the hard work is done at our end so all we need to C o m Sx .

do is install the equipment at your office and you’re ready to go. To (Customer B, site 2\]\ Our requirement isn’t exactly typical.

really minimise disruption we can even convert your old phones to H osted P Bx 4 2

! Does that Matter?

be used with the system % \\ The system is modular and has the versatility to

Savings: Set-up costs are much lower than with a standard . % : % a'ccor'nmodcie practically any wo'rkspace, be it alarge

phone network. There is also no charge for calls over the internet, - ‘ “ site like a warehouse or a particularly complex one

so inter-office communications and all calls to VolP enabled Base Station like a hotel or a school. Base Stations, and Repeaters

phones will be completely free. Our system will also save you Terminals <& are designed for both indoor and outdoor use which

money on calls to all other telephones. \_ ‘ /  makes our system perfect for building sites, outdoor

events eftc.
| )\
RTX8080 - High End handset RTX8060 - Mid End handset RTX8040 - Standard handset RTX8090 - IP54 (Q2/2008) RTX8070 - Wireless Stationery RTX8042 - WTLU

Phone
e Ultimate business design * Timeless business design e Easy to use ¢ |P54 tested e Wireless Telephone Line Unit
* 1.8” color TFT LCD display * 1.5” color CSTN display ¢ LCD Blue Backlight display e Drop test: 180cm e DECT enabled desktop phone ¢ Connects a standard analogue
e Speakerphone * Speakerphone e Speakerphone * Remaining specs: TBA * LCD blue backlight display telephone, fax or modem to

the wireless network
* Provides data rates from
9.6kbaud to 45kbaud

* Headset jack

® SMS support

 Bluetooth (optional)

* Memory card for personalization
e Vibrator

* Headset jack
* SMS support
* Phonebook: 200 entries

¢ Headset jack
* Phonebook: 40 entries

e Speakerphone

* Headset jack

* Phonebook: 75 entries
e Call log






